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7KLV  PLQV ZRUNVKRS ZLOO KHOS \RX WR |
ZLWK WLPH DQG KRZ LW VKDSHV WKH ZD\ \R
GHDGOLQHV DQG RUJDQLVH \RXU ZRUN DQG
LQVLIJKW Rl KRZ SHRSOH H[SHULHQFH WLPH
WKH\ UH IULHQGV IDPLO\ FROOHDJXHV FO
OHDUQ ZD\V WR VXSSRUW HDFK RWKHU HIIH
SUDFWLFDO WLSV WHFKQLTXHV DQG WRRO\
PDQDJLQJ \RXUVHOI LQ WLPH
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' IYHMW &,& D: HOK VRADCHOMSUMH
VSHADDAQ) 1Q QHXURGLYHIAW IQFOMRQ
DFFHW DQG HP SRZ HIP HOWZ W D IRFXVRQ
PXRP HUH SHUHQRH DQG LOFOMYH L VMP V
SIRAHWHV DQG FRP P XQEDWRQV 7THWD LY
QHXURGLYHL HOWKHWHD DQG FRP EIQHV
FRSURGXPMRQZ MW RYHU  \ DLW/ H[ SHUHQRH
1Q SHYRQDAGHYHBSP HQWFRDFKIQJ
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ZUWK KLOLRO ZHLWKUHGRO \Q JDOOX FU\IKE
JDQ ZHOOD FDGZ VWDII F\Q\GGX WH\UQJDUZ
JZHUWKLDQW DF HKDQJX HLFK F\IOHRHGG R
VHVLZQ KRQ E\GGZQ \Q DUFKZLOLR HQJKUH!
IXVQHVDX EDFK V\GG ZHGL WUDZVQHZLG HX
\PZ\E\GGLDHWK GGLZ\OOLDQQRO JDQ HGU\F
K\QQ\ D U KHULDX D U EXGGLRQ D EURIZ\G JI
%\GGZFK KHI\G \Q FDHO GHJ FDP \PDUIHURO
DU HLFK WDLWK F\PKZ\WVHGG GLZ\OOLDQQRO

0 DH 7KHUHVD 2 JEHNKIXOX\ Q HURT UGLRV
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\Q\ P FKZ IOGG R\ P GHWDVRO0 DHQDZ DIQ
JZ DWW KICDF HKQUZ \ GG\ Q\ USVIDQWHW
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DSSURDFK FDQ VLJQLILFDQWO\ VWUHQJWKH(
LPSURYLQJ VWDII UHWHQWLRQ LQFUHDVLQJ
VDOHV DQG HQKDQFLQJ \RXU FKDQFHV RI Zl
VHVVLRQ ZH ZLOQ@HM[BEORDRSOHDORI VPDOO |
WKDW KDYH WUDQVIRUPHG WKHLU SUDFWLF}
DZDUHQHVYV H[DPLQLQJ KRZ WKH\ GLG LW D¢
EHQHILWY WKH\ H[SHULHQFHG DORQJ WKH Z|
SUDFWLFDO VWDUWLQJ SRLQWYV WR EHJLQ \F
MRXUQH\ ZLWK FRQILGHQFH

7KHUAVD 2 JEHNKIXQX L D UDADCHT XIW
DGYRFDWM (', VADWAI MADQG VRADO
UHVHDURKHU 6KH ®BDGV WDAH DQG HWQIEW

Z RINDAKH ( QMLRQP HWEJHQR DG

| RXQGHG HGXWH J@EDO+ HUH SHUAH \VSDQV
JRYHLODOPH GHFRBQVDARQ DQG LQFOMYH
HGXFDWRQ Z IW DZ DU Z 1QQIQ) FROMEXWRQV

VR IDADOMWWAH MWYXGHOWRIFH DQG
GDCHIKIS GHYHBSP HOWDRRW VHARY/

7TKHUHVD 2JEHNK

PN
I-lm (GXWHH *OREDO
Wy ®



IL.;
3

L
c3
Y

—
m

—

0]

+\G \
DzZU

ODH HLQ JZHLWKJDUHGGDX Q FUHX HIIDLWK M\

\PKHOO \ WX KZQW L HOZ DULDQQRO 2 ZHOOD

OOHV SREO FU\IKDX F\PXQHGDX L OHLKDX U ¢

ZDVDQDHWKDX F\KRHGGXV PDH U FDQO\QLDG

K\Q \Q KDQIRGRO RQG \Q UK\ DPO KHE HX PHV

QDF DGURGG

ODH U VHVLZQ KRQ \Q F\IOZ\QR|VXW L DVHVX| |

D UKHROL HIIDLWK J\PGHLWKDVRO GUZ\ J\PK|Z\

HJZ\GGRULRQ JZHUWK F\PGHLWKDVRO %\GGZF

DUFKZLOLR

e %HWK \Z JZHUWK F\PGHLWKDVRO D VXW \ JH
GGLIILQLR

e 3DP HL IRG \Q EZ\VLJ D VXW PDH Q FU\IKDX
FHQKDGDHWK HLFK VHI\GOLDG

e 'HGGIZULDHWK DOOZHGGRO D FK\PKHOOLRQ
VI Q JZQHXG JZHUWK F\PGHLWKDVRO \Q UKD
KDQIRGRO R DUIHU GD QLG GLP RQG UK\ZE
QHLV

(UEQ GLZHGG \ VHVLZQ E\GGZFK \Q GHDOO VX\

GGHFKUDX \PJRUIIRUL PHGG\OIUY{GUWEREHIW K
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KRXU PLQV($062QOLQH

2XU DEWLYLWLHVY FUHDWH LPSDEFWV WKDW UH
EH\RQG ILQDQFLDO UHWXUQV | J)URP LPSURY|LC
SHRSOH V KHDOWK DQG ZHOOEHLQJ VWUHQJ\
FRPPXQLWLHVY WR UHGXFLQJ SUHVVXUH RQ|S
VHUYLFHV WKHVH RXWFRPHV|DUH YLWDO )H
RIWHQ JR XQPHDVXUHG RU XQUHSRUWHG
7KLV VHVVLRQ LQWURGXFHV KRZ WR DVVHVYV
DQG PDQDJH VRFLDO LPSDFW E\ DSSO\LQJ WK
SULQFLSOHV RI VRFLDO YDOXH <RX OO H[SOF
e :KDW VRFLDO YDOXH LV DQG KRZ LW FDQ EHI
GHILQHG
e :K\ LW PDWWHUV DQG KRZ LW VWUHQJWKHQ
RUJDQLVDWLRQ V PLVVLRQ
e .H\ OHJLVODWLRQ DQG SROLF\ GULYHUV WK
VRFLDO YDOXH DQ HVVHQWLDO SDUW RI JR
SUDFWLFH QRW MXVW D QLFH WR KDYH
%\ WKH HQG \RX OO0 XQGHUVWDQG KRZ WR VV
HPEHGGLQJ VRFLDO YDOXH WKLQNLQJ LQWR
GHFLVLRQ PDNLQJ DQG FRPPXQLFDWLRQ
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<Q \JZHLWKG\ KZQ E\GG \U DUEHQLJZU
VWUDWHJIDHWK EUDQG D U G\OXQ\GG KXQDQ|LL
$GDP 3LJIJRW \Q F\IOZ\QR 7KHP=aX %UDQG D
1RGZHGGLRQ %UDQG GDX HJZ\GGRU V\PO L F
KHOSX L GGDWEO\JX OODLVY EUDQG FOLU QRG
\PJ\VIOOWLRO

<Q \WWRG \ VHVLZQ E\GGZFK |Q GDUJDQIRG

e 6XW L QRGL 7KHPaX D 1RGZHGGLRQ %UDQG
HLFK VHI\GOLDG

e 6XW L Z GHIQ\GGLR L
$VHVX HIITHLWKLROUZ\GG HL BGDRGIINRWG G L D »
F\IDWKUHE X SWDWU DHWM
6LFUKDX ERG HLFK SULI QHJW@@?&%K
UKLQZHGGDX XQLJU\Z \Q FDHEHI\QImGBXY QJIL Q
JOLU DF \Q J\WRQ DU GUD2ZV 9@&&%@0 VLD
F\IDWKUHE X
$UZDLQ SHQGHUI\QLDGDX VWUDWHJIRO DOL
PHGG\OIU\G D GDWU\V SUREOHPDX \P PKRE
UKDQ R FK VHI\GOLDG
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,Q WKLV ZRUNVKRS EUDQG VWUDWHJ\ VSHFLLCL
DQG LGHQWLW\ GHVLJQHU $GDP 3LJJRW
LOQOWURGXFHYV %YUDQG 7TKHPHV DQG %UDQG 7UL
WZR VLPSOH SULQFLSOHVY WR|KHOS \RX GHYH!
FOHDU GLVWLQFWLYH DQG HQJDJLQJ EUDQG

'O WKH VHVVLRQ \RX 00 ILQG RXW

e +RZ WR LGHOQWLI\ WKH %UDQG 7KHPHV DQG
%UDQG 7UDLWV IRU \RXU RUJDQLVDWLRQ

e +RZ \RX FDQ XVH WKHP WR
$VVHVV WKH HITHFWLYHQHVV RI \RXU
FRPPXQLFDWLRQ PDWHULDOS$GP 3UJRW
(QVXUH \RXU NH\ PHVVDJHYV X H
TXDOLWLHV DUH H[SUHVVHG " KJOWRY QG
FRQVLVWHQWO\ DFURVYV DO QPSSR
FRPPXQLEDWLRQ FKDQQH OV 2 WDQMMRY
*XLGH VWUDWHJILFE GHELVLRQV DOLJQ WKL
DQG VROYH SUREOHPV LQ HYHU\ SDUW RI \I
RUJDQLVDWLRQ
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ODH U JZHLWKG\ PXQXG KZQ \Q HLFK KHOSX |
\WIJULIHQQX DF L I\QG L U DIDHO = U RIQ R \VJL
DZJU\PLDGDX D WKHFKQHJDX \PDUIHURO L FK
SHQ HX WUHIQX D X UKRL DU \ GXGDOHQ JDQ
GDGHOIHQQX SURVLHFWDX \WVJULIHQHGLJ F\PK:
GHIQ\GGLR RIIHU $, \Q HIIHLWKLRO

W\GGZFK \Q G\VJX VXW JDOO SHWKDX IHO QD2Z\
HQJKUHLIIWLDX D GHOZHGGDX ZQHXG HLFK \VJ
F\QKZ\VRO D K\J\UFK %\GGZFK KHI\G \Q FDHO |
P\QG DWL L \VJULIHQQX \ PDWKDX R KHULDX \
HX FHIQRJL

'HZFK R K\G L II1\UGG R DGGDVX FK QDZV D FK (
J\QXOOHLGIDRHGG D VHI\OOIDRHGG DF R \VJU

0 DH7HWD 3RQIDV HN\ QJ\ IDLZ\ GGZ U7KIQNQI ' LYHIMW
&& P HQMUI\ P GHWDVRG \ P LHJ i QDIEEHQURP HZQ
A QKZ\ MDQAQZ LRDP W Z IDHWM P\ QHADGDJUWP X\R
J\GDIIRFZ VDUEWRIIDG FZ \P HUDIG DA MMP DX SURVHVDX
DK\ IDIUHEX P QKZ\ VROO DH 7HWD HLKXQ\ Q

QZ LRCP W ZIRADF\ QR IXQR R GI\ K\ UKX J\ GDGLRV

P OQHGG R EWRIIDG P HZ QK\ [ RUGGDQWCDE®JI DG
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7KLV PLQV ZRUNVKRS KHOSV \RX JURZ FRQIL
DGGUHVV IHDU RI ZULWLQJ <RX OO SLFN XS S
\RX JHW LGHDV RXW RI \RXU KHDG VWUXFWXU
KRZ WR VWDUW DQG EUHDNGRZQ FRPSOH[ ZUL
DQG XVH $, WRROV HIITHFWLYHO\ <RX OO OHDL
VWRULHY H[DPSOHV DQG YLVXDOV FDQ PDNH
LQFOXVLYH DQG DFFHVVLEOH <RX OO DOVR JI
ZULWLQJ DQG WKH FKDOOHQJHV SHRSOH FDQ
VXSSRUWHG 'LVFRYHU KRZ WR DGDSW \RXU W
DXGLHQFHY DQG VLWXDWLRQV DQG WR ZULWH

7HWD 3RQDV HNLY GILHARUR! 7KIONQJ ' LYHMW &,& D
: HOK VRADCHOMUSUVH VSHADDAQ) 1Q QHXURGLYHIAW
IOFOMRQ DFRHW DQG HP SRZ HIP HQWZ W D IRFXVRQ
PXWRP HUH SHUHQRH DQG LQFOMYH V MP V' SURFHWHY
DQG FRP P XQIEDARQV 7HWD LV QHXURGLYHL HOAKHWHOD
DQG FRP EIQHVFRSIRGXPMRQZ W RYHU  \ HDLY

H SHUHQRH 1Q SHYWRQDAGHYHBSP HOWARDAKIQJ
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<G\FK FKL HLVLDX GDWEO\JX HLFK
VILOLDX D FK K\GHU ZUWK UHROL SREO"
ODH U JZHLWKG\ UKDJDUZHLQLRO
PXQXG KZQ \Q DUFKZLOLR VXW L

JDHO \ JRUDX JDQ VWDII D
JZLUIRGGROZ\U GUZ\ JHIQRJIJDHWK
HITHLWKLRO D VJ\UVLDX
\PJ\WW\OOWLRO %\GGZQ|/\Q DUFKZLOLR
VXW L RIN\Q FZHVWL\QDX FUDII
JZUDQGR Q IDQZO D UKRL DGERUWK
HU PZ\Q FHIQRJL D GDWEO\JX HLFK
VWDII D FK JZLUIRGGROZ\U

ODH U JZHLWKG\ KZQ \Q FDHO HL KZ\OXVR JDC
ODH JDQ (LOHHQ IO\Q\GGRHGG ODZHU R EURII
KZ\OXV\GG K\IIRUGGZUDLJ DF \PJ\QJKRU\GG

DUEHQLJHGG \Q F\QQZ\V GDWEO\JX DUZHLQ\G
JZLUIRGGROZ\U F\QOOXQLR VWUDWHJRO D J:
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'R \RX ZDQW WR GHYHORS \RXU
SHRSOH PDQDJHPHQW|/VNLOOV DQG
FRQILGHQFH"
7KLV LOQWURGXFWRU\ | PLQXWH
ZRUNVKRS H[SORUHV KRZ WR JHW WKH
EHVW IURP VWDIlI DQG YROXQWHHUV
WKURXJK HIITHFWLYH VXSSRUW DQG
HQJDJLQJ V :H ZLOO H[SORUH

KRZ WR DVN LQVLJKWIXO TXHVWLRQV
OLVWHQ GHHSO\ DQG SURYLGH
IHHGEDFN WR VXSSRUW DQG GHYHORS
\RXU VWDIl DQG YROXQWHHUV

7KLARUNV KRSF L O LEN@\W HEKQ S KL O HKDP D Q\H D U V
H[SHULBQXS R URWLDIQ LV DWD RIDAL O L WRDMFKQ G
FRQVXOWBQWSHF LD OLYPWXEHD GHUVKYBEORSP
PDQDJLQJ VWDII DQG YROXQWHHUV VWUDWF
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URVLHFULEE#VRFLDOILUPVZDOHYV
VDQOHRQDUG#VRFLDOILUPVZDOH
6DPPLQDV#VRFLDOILUPVZDOHV F|I
MDQEDUZHOO#VRFLDOILUPVZDOH
-DPLHKRUWRQ#VRFLDOILUPVZDOF

ODH HLQ W°P \Q DGOHZ\UFKX FU\IGE
2XU WHDP UHIOHFWV WKH VWUHQJV
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ORRQGDQFH

7UDLQLQJ
5\GQQL\PD  : HWKHH IXQGHG

WKURXJK
LFK KH®X L VR KHGS \ RX PRROGDO

11\ QQX VKUYH JRXOGDWL
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&ZPQL &\I\QJHGLJ GDQ ZDUDQW UKLI FRIUHVWL
6Z\GGID JRIUHVWUHGLJ) & 2 %YHYDQ %XFNODQG
&DVWOH &RXUW 3DUF OHQWHU $EHUWDZH S$EF
&RPSDQ\ /LPLWHG E\ *XDUDQWHH S5HIJLVWHUHG
SHILVWHUHG 21ILFH & 2 %YHYDQ %XFNODQG //3
&DVWOH &RXUW 6ZDQVHD (QWHUSULVH 3DUN



